EGOS 1250 Welton Street, Denver, CO 80204 720-423-4700
9.00 Sep. 2011 - Current - Yvette De La Cruz


-
MSCD, 1205 5th St., Denver, CO 80204, 303-352-5071

8.75 Aug, 2008-Aug, 2009 - Derrick Haynes
-Routed communications and persons for the office of Student Academic Success at Metro State College in a highly chaotic environment.
-Handled students for over five sub offices, and directed students to locations across Auraria Campus.
-Researched data for students and staff over multiple Banner screens.
-Preformed open and closing duties for the office every morning and evening.
-Handled Midterm Reports for the Fall 2008 and Spring 2009 semesters.
-Assisted Metro Summer Scholars Program with office technical issues, Microsoft Office 2007 products, specifically Access database creation and management.
Solectron Corp, 5619 DTC Parkway, Englewood, CO 80111, 303-770-4825

14.00 Mar. 2007-Aug. 2007 - Stephanie Egeberg
-Provided face to face troubleshooting and problem solving to Verizon Wireless customers for wireless phone voice and data issues.
-Acutely diagnosed problems on an individual in store customer basis.
-Continuously tracked and maintained retail store inventory.
-Offered products and services to customers based on individual wireless needs.
Vanguard Car Rental, 24530 East 78th Ave, Denver, CO 80249, 303-342-0717
10.75 Mar. 2006-Jan. 2007 - Mirela Oruc
-Provided face to face customer support for both companies National Car Rental and Alamo Rental Car, while maintaining lot security and car inventory.
-Assisted customers by providing understandable directions of the local area on an individual basis.
-Strictly adhered to gas refueling policy continuously meeting quotas, increasing company income.
Gunther Toody’s, 9220 E. Arapahoe Rd. Englewood, CO 80112, 303-799-1958
2.15+tips June 2005-Mar. 2006 - Jason Torres
-Delivered accurate individual service to customers looking for unique dining.
-Served maximum 10 minute ticket times resulting in loyal return customers.
-Resolved questions and order specific problems.
CSC, 747 N. Sheridan Blvd; Ste 4A, Lakewood, CO 80214, 303-850
8.50 Feb. 2005-Feb. 2006 - Rick

-Clients included Invesco Field @ Mile High Stadium, Denver Broncos, Colorado Rapids, Colorado Convention Center, Air Force Academy and Colorado State University.
-Traffic control support to local security forces resulting in smooth ingress and swift egress at events.
-Face to face Crowd management including; ticket taking and ushering.
-Security services including 24-hour onsite facility protection.

-Local alcohol policy enforcement.
Telephone Interviewer (12.00/hr)
Eastern Research Services, Inc.
1001 Baltimore Pike

Ste 208

Springfield, PA 19064
610-543-0575

Package Handler (9.00/hr)
UPS 1 Hog Island Road 19153
Philadelphia, PA 
215-937-3602
Teletech
