Matthew Downen

11329 E Louisiana Ave. Aurora, CO 80012
720-384-8647
MatthewD.official@gmail.com

OBJECTIVE: Seeking a technical position where my extensive customer service and troubleshooting experience will increase productivity, organization and improve the satisfaction and retention of customers.
Technical Qualifications:
All Operating Systems
· Microsoft: Windows 95, 98, 2000, ME, XP, Vista, 7, Server 2003, 2008

· Linux: Fedora 8, 9, 10
· Macintosh OS 10
Database Management
· Access 2002, 2007, 2010
· PHP My SQL

· Oracle SQL
Software Packages
· Microsoft Enterprise Office Suite to 2010: Word, Excel, Outlook, PowerPoint, Publisher
· Adobe Suites to CS4: Photoshop, Acrobat, Flash
Customer Service
· Technical problem solving
· Customer retention
Professional Highlights:
9-2011 - Current
Emily Griffith Technical College
Denver, CO

8-2008 - 8-2009
Receptionist/Office Assistant, Metro State College
Denver, CO

3-2007 - 8-2007
Technician/Customer Service, Solectron Corporation
Denver, CO

3-2006 - 1-2007
Exit Booth/Return Agent, Vanguard Car Rental
Denver, CO

6-2005 - 3-2006
Server, Gunther Toody’s Diner LLC
Englewood, CO

EDUCATION:
· Emily Griffith Technical College, Computer Networking
2011
· Metro State College of Denver, Mechanical Engineering
2008 - Current
